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Statement of Aims for the 2016/17 Advice Procurement

1. To ensure the continued provision of good quality, affordable and accessible 
advice across the City.

2. To explore and work with the City’s social welfare advice sector to remove 
duplication and improve the efficiency, accessibility and quality of generalist and 
specialist social welfare advice. Ensuring the appropriate level of advice is given 
by a suitably qualified provider, in accessible locations.

3. To determine the location, frequency, opening hours and delivery method of 
social welfare advice.

4. To improve contract standards utilising the Tier 1/2/3 model of social welfare 
advice. Where:

a. Tier 1 provides assisted information and signposting;
b. Tier 2 provides general advice and general advice with casework; and,
c. Tier 3 provides specialist advice. 

5. To ensure that all advice providers are suitably qualified and appropriate.

6. To ensure that referrals are made to the most appropriate social welfare advice 
provider, which is best placed to provide the required specialism or quality of 
advice, in accordance with an agreed referral framework.

7. To promote channel shift, wherever possible, at Tier 1, including self-help, in 
order to improve coordinated signposting and reduce face-to-face demand on 
advice services; whilst recognising that face-to-face advice is still required for 
those customers who are most vulnerable and those unable to readily access 
these services.

8. To meet the multi-cultural needs of our diverse City by being responsive to 
existing and newly emerging communities; including managing language as a 
risk and defining at what level language should be provided within the scope of 
all contracts.

9. To review contracts in light of new or existing national Government schemes that 
may have replaced the need for local advice; or, consider implementing new 
local advice contracts where national schemes are withdrawn.

10.To ensure all contracts have Key Performance Indicators which are agreed in 
advance of contract, monitored and reviewed on a regular basis.




